2.1.

AOroBOP O®EPTbI/NYBE/INYHbIA OrOBOP

0cOO0 «nobanmKko XonamMHIc» MMeHyemoe B AanbHelnlem «McnonHnTenb», B iMue NeHepanbHOro ANpeKTopa
AbbikeeBa Y.C., [OelicTBylollero Ha OCHOBaHWW YcTaBa, 3aKaoyaeT HacToAawuin MybandYHbIM Aorosop
BO3Me34HOro OKasaHuA ycnyr (aanee no Tekcty — [loroBop) ¢ nobbiMm GUINYECKUM NNLOM, UMEHYEMbIM B
JanbHenlem «3aKkasunKk».

[oroBop sABAAETCA COrNaWleHUeM O NPeLoCTaBNEHUN HA BO3ME3AHOW OCHOBE YCAYr pasMelLeHus B oTene
«Damas International Hotel» WcnonHutena nocpeactsom caita https://damas.kg, 3aknoyaembim nytem
ny6anyHon odpepTobl, U PpernameHTUPYET NOPAAOK OKA3aHUA TaKMX ycayr n obasatenobctsa CTOpoH.

TeKcT Hactosawero [orosopa pasmewaetca McnonHutenem B cetm UHTepHeT Ha Beb-caTe no aapecy:
https://damas.kg/

CTOpPOHbI, PyKOBOACTBYACb YacTbto 2 cTaTbk 398 parkaaHCKoro Kogekca Kbiprbisckoi PecnybanKkm 3aknoumnm
HacToALWwwMI [JOroBop 0 HMXKeceayoLem:

1. Mpeamert porosopa
1.1. B cooTBeTcTBMM C HacToAwmm Jorosopom McnonHuTenb 06s3yeTcs NpefocTaBUTb YCAyry Mo

6poHMpoBaHUIO pasmelleHna B oTene «Damas International Hotel», a 3akasumk o06s3yeTca onnatuTb
McnonHuTento Bo3HarpaxkaeHue.

1.2. Ycnyra no 6poHMpoBaHMiO pasmelleHua B oTene «Damas International Hotel» npepocrasnaetca
NcnonHuTtenem nocpeactsom caiita https://damas.kg/
1.3. B HacToAuiem [Jorosope MCnonb3yioTca CAeaylolmMe TEPMUHbI U COKPaLLEeHNA:

1.3.1. Caiit — Beb-caiiT, pa3amelleHHbll B ceTu MHTepHeT no aapecy https://damas.kg/

1.3.2. /IMuHbIA KabWUHET — COBOKYMHOCTb 3aliMlleHHbIX cTpaHuy, Calita, co3AaHHbIX B pesy/abTaTe
pernctpaunm 3akasumka U SOCTYMHbIX NPU BBOAE €ro ayTeHTUPUKALMOHHBIX AaHHbIX (a4peca 31eKTPOHHOM
NoYyTbl M NapoIA) B NPeAyCMOTPEHHbIe AN 3TOro nons Ha Caiite.

1.3.3. Cuer — cueT, cyeT-daKTypa, CYET-NPOTOKO/ COrNACOBaHMA LIEHbI, MHOW aHaNOrMYHbIA [AOKYMEHT,
KOTOPbIM ONpeaenseTca CTOMMOCTb YCAYT, @ TPUM HE06X0AMMOCTM — NOPAAOK ONAaTbl.

Bce TepMUHbI U onpeaeneHus, UCNoNb3yemble B HacToAwem JoroBope, OTHOCATCA B OAMHAKOBOM CTENEHU K
TEPMMUHAM B €UHCTBEHHOM W MHOECTBEHHOM UYKnCae, ynoTpebiseMoM B 3aBUCMMOCTM OT KOHTEKCTa.

1.4. 3aKa34MK MOXKEeT BOCMO0/b30BaThCA YCayrolh no 6poHMpOBaHUIO pasmelleHna B otene «Damas
International Hotel» B cootBeTcTBUM C ycnoBusamu [Jorosopa B TeUeHMe BCEro nepmuoaa, ykasaHHoro Ha Caitrte.
1.5. McnonHutenbs B pamKkax Hactosllero J[loroBopa He OKasbiBaeT 3aKasumky WHAMBMAYa/bHble

KOHCY/bTalUuu, He CBA3aHHbIE C NpeamMmeToM A0rosopa.

2. MopapgokK 3aknoueHus florosopa u npenocTaBaeHUa A4ocTyna

Hactoawuit loroBop asnaetca ny6aMUYHbIM O0rOBOPOM, B COOTBETCTBUM C KOTOPbIM MCcNoNHUTENb NPUHUMaET
Ha ceba 06M3aTeNbCTBO MO OKa3aHWIO YCAYr B OTHOWEHUM HeonpenesneHHOro Kpyra vy (3akasyumkos),
06pPaTUBLLMXCA 32 UX OKA3aHMUEM.

2.2. PasmeleHne TeKcTa Hactoswero [orosopa Ha Cavte aAsnsetca ny6AMYHBIM NpenioXKeHUnem
UcnonHuTens, agpecoBaHHbIM HEONpPeAENEHHOMY KPYTy /ML, 3aK104MTb HacToawmii forosop (n. 1 cT. 386, n.
2 c1. 398 paxkgaHcKkoro kogekca Kbiprbiackon Pecnybnukn).

2.3. 3akoueHne HacToAwero JJorosopa NnpoM3BoAMTCA NyTEM NpUcoeauHeHna 3aKkasyumKa K HacToAwemy
[oroeopy, T.e. NOCPEeACTBOM NPUHATUA (aKLenTa) 3aKazuMKoOM yCNoBUI HacToAwero Jorosopa B Lesiom, 6e3
KaKUX-1MbH0 ycnoBuii, N3bATUIM M 0roBOpok (cT. 387 MpaxkaaHcKoro kogekca Koiprbiackolt Pecnybamkn).

2.4. daKTOM NpUHATUA (aKuenTa) 3aKasyMKoM Yyc/ioBUIM HacTosiwero JloroBopa fBAfeTCs oOnJara
3aKa34yMKOM 3aKa3aHHbIX UM YCAyr B NOPAAKE M Ha YCNOBUAX, ONpeaeNieHHbIX HacToAwmm Jljorosopom. B
Cny4vae onnaTbl 3aKa34MKOM 3aKa3aHHbIX MM YC/YT C UCNO/b30BaHMEM KPeAMUTHbIX CPeACTB, NPeaoCcTaBAeHHbIX
COOTBETCTBYIOWMM 6HaHKOM, GAKTOM MPUHATMA (aKuenTta) 3akasuMKom YC/0BMIM Hactosuwero [orosopa



ABNAETCA 3aKAto4eHMEe 3aKa3uMKOM COOTBETCTBYIOLLErNO A0roBopa ¢ baHKom ana onnatbl ycnyr McnoaHutens
(n. 3 cT. 399 MpaxkaaHcKoro Koaekca Kolprbizckoli Pecnybinku).

2.5. OcywiecTBnas akuenT HactoAlwelr nybavyHon odepTbl B nopaaKe, onpesesieHHOM B HACToALLEM
Jorosope, 3aKa3uuK cornawaerca co Bcemu ycnosmamu [lorosopa B TOM BUAE, B KAKOM OHU U3/IOXKEHbI B
TeKcTe HacToswero [loroBopa M B COOTBETCTBMU C [paxkgaHCKMM Kogekcom Kbiprbi3ckol Pecnybaunkm
paccmaTpuBaeTCca KaK Auuo, BCTynusBwee ¢ McnonHutenem B A0OrOBOpPHblE OTHOLIEHUA Ha OCHOBAHUM
HacToAwero forosopa. Mpu atom B cooTBeTcTBMM € N. 2 1 3 ¢cT. 395, n. 3 cT. 399 lparkgaHCKOro Koaekca
Kbiprbi3ckoi PecnybamKkn HacToawmin [loroBop NpM3HaeTcs 3akaAto4eHHbIM CTOPOHAaMM B MTMCbMEHHON dopMme.
2.6. Mocne BbINOAHEHWUA AENCTBUI, YKa3aHHbIX B M. 2.4. [loroBopa, UcnonHuTenb npeaoctaBafeT 3aKkasumnk
Ycnyry no 6poHnpoBaHuio pasmeleHua B otene «Damas International Hotel»

3. MpaBa u 06a3aHHOCTU CTOPOH

3.1 NcnonHutenb o0basyetcs:

3.1.1. MpepocTaBuTb 3akasuuKy Ycayry no 6poHupoBaHuUIO pasmelleHus B oTene «Damas International
Hotel»

3.1.2. OcywectBnatTb MHOOPMALMOHHYIO MNOAAEPKKY 3aKasuMKa Mo BONPOCAM OKasaHuA ycayr u/wam
dyHKUMoHMpoBaHua Caiita no pabounm gHsm c 09:00 go 18:00 (go 17:00 B mATHULY M paboune OHW,
ABNAOLLMECHA COKPALLEHHbIMM B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Kbiprbi3ckoi PecnybimKku).

Bonpockl No noaaep ke HanpaBAsOTCA 3aKa3uMKOM MO 3NEKTPOHHOMY agpecy: reception@damas.kg

3.1.3. B cnyyae ob6HapyxeHuAa OlMBOK/HeaopaboToK B ¢yHKUMOHMPOBaHUKM CaiTa, AO0NYyLEHHbIX
UcnonHutenem nnbo no BuHe UCnonHWTeNs, CBOMMM CUMAAaMM U 3@ CBOM CYET YCTPaHWUTb OBHapyKeHHble
OLWKNBKN/HeaopaboTKK.

3.1.4. TMMpousBoauTb BO3BPAT AEHEXKHbIX CPEACTB, YNAAYeHHbIX 3aKa3uyMKOM, B CAy4anaX M Ha YCAOBUAX,
npeaycmMmoTpeHHbIX JJorosopom.

3.2. NcnonHutens Bnpase:
3.2.1. BHOCUTb M3MEHEHUA B yCayry no bpoHnpoBaHUto pasmelleHuna B otene «Damas International Hotel»

3.2.2. TpuBnekaTb TPETbUX NNL, ANA UCNIONHEHMA HacTosALlero JoroBopa 6e3 cornacoBaHMaA ¢ 3aKa3unmKom.
3.2.3. 3anpawuBatb Yy 3akasuMKka WHPOPMAUMIO M [OKYMEHTbl, HeobxoAuMMmble ANA HagjerKallero
McnosHeHus o0bA3aTebCTB MO HacToAwemy Jlorosopy.

3.2.4. W3meHATb CTOMMOCTb YCAyr no [loroBopy ¢ pasMeLLeHMEM aKTya/lIbHOM cTouMmocTu Ha CaliTe.

3.2.5. BpemeHHO npuocTaHaBAuBaTb paboty CalTa ANA  NpoBeAeHMs HeobXOoAUMbIX  MAaHOBbIX
NPodUAAKTUYECKMX N PEMOHTHBIX PabOT Ha TEXHMYECKUX pecypcax McnonHutens.

3.2.6. Tpoun3BogUTb 3aMeHY TPETbUX NNLL, MPUBAEKAEMbIX AN UCNONHEHNA 0653aTeNbCTB No [lorosopy.

3.3.  3aKkasuuK obnasyetcs:

3.3.1.  OnnaTtuTb ycNyrv B CPOKM U HA YCIOBUAX, YCTAHOBNEHHBIX [lOrOBOPOM, COTIacoBaHHbIX B CHETaxX U/unu
COrnacoBaHHbIX CTOpOHaMM NOCPEACTBOM COObLLLEHMI B /IM4HOM KabuHeTe.

3.3.2. CBoeBpemMeHHO NPeaoCTaBAATb MOJHYIO U AOCTOBEPHYIO MHOOPMALMIO, HEOBXOAMMYIO A1 OKa3aHuWs
ycnyr (B TOm uncie npu peructpaumuu Ha Caiite).

3.3.3.  Ucnonb3osaTb dyHKUMOHaAN CaitTa U AOCTYN UCKAKOYUTENBHO B IMUHBIX, MU UHBIX HEKOMMEPYECKUX
Lensx.

3.3.4. 06ecneynTb KOHPUAEHUMANBHOCTb IOTMHA M NApoNA K cBoemy JIMYHOMY KabuHeTy, He nepeaaBaTb
[aHHble focTyna TPeTbUM NULLAM.

3.3.5. HesamepgnutenbHo yBefomuTtb McnonHuTens o GpakTax HeCaHKLUMOHUPOBAHHOTO AOCTYNa K CBOEMy
JInyHoMmy KabuHeTy.

3.3.6. He pa3smewatb Ha CailTe UM CTOPOHHUX PeCcypcax NepPCcoHaNbHble AaHHble APYrUX UL, BKIKOYAs
[aHHble JocTyna K ux JInuHomy KabuHeTy Ha CaiiTe, a paBHO He WMCMO/b30BaTb M HE MbITAaTbCA MOAYYUTb
NepCcoHasibHble AaHHbIE APYTMX NOAb30BaTENEN.

3.3.7. He peructpupoBaTtbcsi B KayecTBe MNONb30BaTENA OT MMEHUM WM BMECTO APYroro Auua uau
perucTpupoBaTth rpynny (06beanHeHne) UL, AN PUAUYECKOE IMLO/MHAMBUAYANBHOMO NpeanpUHUMaTeNs
B KayecTBe TaKoro Nosb30BaTens.

3.3.8. He ucnonb3osaTb NporpammHoe obecneyeHue M He OCYLLeCTBAATb AEWCTBMA, HanpaBieHHble Ha
HapylweHWe HOpMasbHOrO ¢GyHKUMOHMpOoBaHMA CaliTa, He 3arpyyKaTtb, He XpaHWuTb, He ny6avKoBaTb, He



PacnpoCTPaHATb M He NPeAoCTaBAATb AOCTYN UAN UHBIM 06Pa30M MCNO/b30BaTh BUPYChI, TPOSHCKUE U gpyrue
BPEAOHOCHbIE  NPOrpammbl; He  WCNo/b30oBaTb 6e3  MUCbMEHHOro  paspeweHusa  McnonHutens
aBTOMaTM3MpPOBAHHbIE CKPUNTLI (Mporpammbl) ana cbopa MHPopmaumm Ha CaliTe.

3.4. 3aKasuuK Bnpase:

3.4.1. MonyunTb AocTyn K Ycnyre no 6poHnpoBaHnio pasmelleHus B otene «Damas International Hotel» nocne
BbINOJIHEHWUSA YCAIOBUIN NpeaocTaBAeHns goctyna (cr. 2 [jorosopa).

3.4.2. MonyyaTb MHGOPMALMOHHYIO NOAAEPHKKY MO BOMPOCAM, CBA3aHHbIM C MOPAAKOM OKa3aHWUA yCayr u

dYHKUMOHNpOoBaHMeM CailTa, B TE4EHWE BCErO CPOKA AeNCTBMA HacToAwero Jorosopa.

3.4.3. Wcnonb3oBaTb AocTyn K Ycayre no 6poHMpoBaHuto pasmellieHua B otene «Damas International Hotel»
WCK/TIOYNTENBHO B HEKOMMEPYECKUX LLeIAX.

3.4.4. Hanpaenatb UcnonHuTento 3ameyaHus, NpegoxKeHus U/MAn OT3biBbl, CBA3aHHble C MPeaMETOM

HacTtoAalero [Jorosopa n/uan ¢yHKUMOHMpPOBaHMEM NMB0 JInyHOoro KabuHeTa.

4. CToMMOCTb yCNyr U NOPAAOK ONAaTbl

4.1. CroumocTb Ycnyr McnonHuTena onpeaensetca Ha OCHOBaHUM CTOMMOCTM ToBapa/ycayru, yKkasaHHoOM
Ha CainTe nnn cornacosaHHom B CyeTte, B COMax.
4.2. 3aKkasuMK npousBoaMT onnaty crommoctn ycayr UcnonHutena Ha ycnosuax 100% npegonnathbl

eAUHOBPEMEHHO NyTem NepeyvncieHua AeHeXKHbIX CPefCcTB Ha pacyeTHbI cyeT McnonHuTensa, ecnm WHble
YCNOBUA He YKa3aHbl B BbICTaBAAEMOM 3aKa3umMKy cyeTe.
[laTo onaaTbl ABAAETCA AaTa NOCTYMAEHNA AEHEXKHbIX CPeACTB Ha PacyeTHbIN cueT NcnonHuTens.

4.3. Onnarta Ycayr ocywectBndaeTca 3akasunMkom B nonb3ly WcnonHutena nytem nepevyncneHus
COOTBETCTBYIOLLEN CYMMbI AEHEXHbIX CPeACTB cnocobamu, noanepmsaembiMmn McnonHutenem. Mpu stom
McnonHuTenb BrMpaBe CaMOCTOATE/IbHO ONpefensATb MNepeyeHb TakUx cnocobos, AoBoAA A0 3aKasuuKa
aKTyanbHbI nepeyeHb cnocoboB nytem pasmelweHus ero CaiiTe, AMbo MHPOPMMPYS 3aKasumKa WMHbIM
cnocobom. MNoapobHbie NpaBuaa onaaTthl M BO3BPaTa AEeHEXHbIX CPeAcTB coageprkatca B MpuaoxkeHun Ne 1 k
HacToawemy [lorosopy.

4.4, 3aKasumMK Bnpase oniaTnTb Ycnyrm MicnonHutensa ¢ UCNosb30BaHUEM KPeAUTHbIX CPeacTB, KoTopble
MOTYT NPefoCTaBNATbCA 3aKa3uMKy COOTBETCTBYHOLLMM BaHKOM (Aanee — KpeauT).

CTOpOHbI OCO3HAlT M CornawalTca, YTO HacToAwmih [oroBop He ABAAETCA AOrOBOPOM KpeauTOBaHMA,
NcnonHuTenb He ABAAETCA KpeauToLaTesiem U He HeceT nepes 3aKkasuMKoM COOTBETCTBYIOLUMX 06A3aTeNbCTB.
3aKa3yMK OCO3HaeT M COrnalwaeTcA C TemM, 4YTO KpeauT npenocTaBnAeTcA 3aKa3umKy Ha YCA0BUAX,
NnpeaycMOTPEHHbIX COOTBETCTBYIOWMM 6aHKoM. WMcnosHWTeNb He HeceT OTBETCTBEHHOCTb 3a YC/I0BMA
npenocrasneHns 6aHKOM 3aKa3uMKy KpeauTa, B TOM YMUC/Ie 3a pa3sMep M oniaTy NPOLLEHTOB 3a No/ib30BaHUe
KpeauToMm, a TaK}Ke 3a 0TKa3 baHKa B npegocTaBneHun Kpeauta. 0bs3aTtenscTea nepes 6aHKOM, CBA3aHHble C
npeaocTaB/ieHneM NOCAeAHUM KpeanTa, 3aKa3umK UCNOTHAET CAMOCTOATENbHO.

4.5, [atoin okasaHua Ycayr/ToBapa cuuTaetca AgaTta NpeaocTaBfieHua 3aKkasuuKy ycayru/Tosapa,
COOTBETCTBEHHO, YCAYrn/ToBap CUMTAOTCA OKa3aHHbIMM 3aKasuuKy.

5. OTBeTcTBEHHOCTb CTOpOH. Orpal-mqel-wle OTBETCTBEHHOCTU

5.1 Mpw HapyLweHun 3aka3umMKom ycnosuit [lorosopa, 065a3aH Bo BHecyaebHOM nopagKe no NMCbMeHHOMY
TpeboBaHMIO McnonHuTtena onnatutb wWTpad B 5000 cOMOB 3a KaxKA0e HapyLLeHue.
5.2. B cnyyae HapyweHus 3aKa3uMKOM YyCA0BMK HacToAwero Jlorosopa MWcnonHuTeno Bnpase

OEeaKTMBMPOBATL A0CTYN 3aKasumKa K JIMUHOMY KabUHETY, a TaKKe 3ab6710KMpoBaTh A0CTYN 3aKasumKa Ha CanT
6e3 BO3BpaTa ynaa4yeHHbIX AeHEXHbIX CPeaCTB.

3aKasumk 06s3aH ynaaTUTb NeHio B TeyeHne 15 (NATHagLaATW) KaneHZAPHbIX AHEeN ¢ MOMEHTa NojyyYeHus
npeteHsun (ysegomnenus) UcnonHutens.

5.3. McnonHuTens He HeceT OTBETCTBEHHOCTHU:

- 3a cogepKaHue nHbopmaLmn, pasmellaemolt B Yatax mecceHakepos (WhatsApp, Viber, Telegram),
KOTOpble CO34al0TCA MO MHMLMATMBE NO/Ib30BaTEIeN, BKAOYAA 3aKa34unKa;

- 33 MCNO/Ib30BaHME TPETbMMU NLAMMN NEPCOHANbHBIX AAHHbIX, KOTOPble 3aKa3uMK COObLLaeT B TaKUX
yaTtax;

- 33 KayecTBO COeANHEHMA C CETbIO MHTepHET U GYHKUMOHMPOBaHME 060pyA0BaAHNA U MPOrPaMMHOIo
obecneyeHns 3aKasumnKa;



- 32 HEeCOOTBETCTBME TEeXHWYECKUX XapaKTepuUCTUK obopyaoBaHMA 3aKasumka TpebosaHMAM,
npeabaABNseMbIM ANA BOCNPOU3BeAeHMA maTepuanos Kypca, eciv Takue TpeboBaHWUA YCTaHOBNEHbI;

- 3a HecooTBeTCTBMEe YCAyr, NpeAycMoTpeHHbIX [JoroBopom, oKuAaHUAM 3akasumKa. CybbeKTuBHas
OLLeHKa 3aKa3umKa He ABNAETCA 06beKTUBHbIM KpUTEpUEM KayecTsa YCnyr;

- 33 OWMBKM M HETOYHOCTM, AONylleHHble 3aKa3dMKOM MpU MUcnonb3oBaHuM ¢yHKUMoHana CaliTa
(BKNtOYanA, HO He OrpaHWYMBanChb, HEBEpPHOE YKa3aHWe AaHHbIX Npu GOPMMPOBAHUN 3aKasa Ha ycayry, Ap.
noaobHble obcToATeNbCTBA);

- MCNO/Ib30BaHUA (HEBO3MOMHOCTb MCMO/Ib30BaHUA) M Kaknme 6bl TO HM b6blN0 NocCneacTBus
NCNo/b30BaHMA (HEBO3MOXHOCTU WUCMOJIb30BaHUA) 3aKa3uMKOM BbliBpaHHON MM popMbl onnaTbl YCAyr no
Lorosopy;

- 33 gelcteuA (besgenctene) BaHKOB MAKM TPETbUX UL, YYACTBYIOLWMX B pacyeTax npu onsarte

YCNyru nam Bo3sparte AeHEXHbIX CpeacTB B YCTAHOB/IEHHbIX Ciy4aAaXx.

5.4, McnonHuTenb npunaraet Bce pasymHble ycunua, npegoTspallatowme cbom n Henonaakm B pabote
Caiita, ogHaKo He rapaHTupyeT ero 6ecnepeboiHyio paboTy, He HeceT OTBETCTBEHHOCTU U He BO3MellaeT
yB6bITKKN, BOZHUKLIME NI BOSHUKHOBEHME KOTOPbIX BO3MOKHO B CBA3W C TEXHMYECKMMK cboamm 1 nepeboamu
B paboTe npoBaigepa, UHbIX 1L, UK CY3KE, orpaHUyYeHmnem AocTyna K cetn UHTepHeT unum UHTepHeT-pecypcy
no nobbiM npuumMHam, HeobecrneyeHnem 3aKa3uMKOM COXPaHHOCTW AaHHbIX AOCTyna K cBoemy JInuHomy
KabuHeTy 1 Apyrumn ob6CTOATENbCTBAMM, HAXOAALLMMUCA BHE KOMMeTeHUuuM NcnonHuTens.

5.5. Hun oaHa 13 CTopoH He ByaeT HeCTU OTBETCTBEHHOCTM 3a NOIHOE UM YaCTUYHOE HEUCMNOIHEHUE CBOUX
0653aTeNnbCTB, €CAN TaKoe HeucrnonHeHwe 6yaeTr ABAATbCA CNeAcTBMEM AeWCTBUA OBCTOATENbCTB
HenpeoaoMMON CUAbl (BKAKOYaA, HO He OrpaHW4YMBanACb, NoXKap, HaBOAHEHWe, 3eMieTpAceHue u apyrue
CTUXMHble beacTBus, 3abacTOBKM, BOMHA M BOEHHbIE AEWUCTBUA, 3NMAEMWUM, MNAHAEMUU WUAU Apyrve
06CTOATENLCTBA, HAX0AALWMECA BHE KOHTPOs CTOPOH), NPenATCTBYOLWMX UCMONHEHMIO HacToAwero [Jorosopa
M BO3HMKLLUUX MOC/E ero 3aKkao4eHms.

5.6. B cnyyae ecnm 3aKasumK He UCNONHAET (HeHaanesallle UCNoNHAEeT) cBon 06s3aTenbeTsa no Jorosopy,
B TOM uncne, 06s3aTenbCTBa, YKasaHHble B n. 4.2. [orosopa, McnonHUTenb BnpaBe NpekpaTUTb AelcTBue
HacToAwero [oroBopa nMyTem OAHOCTOPOHHEro BHeCyAebHOro oTKasa OT ero WMCMOoJHEeHUA MoCPeacTBOM
Hanpas/eHUA YBeAOMIEHNUA O TAKOM OTKa3e B 3/IEKTPOHHOM BUAE Ha aApec 3/1EKTPOHHOM MOYTbI, Ha KOTOPbI
paHee UcnonHuTenem 6biAn BbicAaHbl AaHHble Ana goctyna K Kypcy. Oeicteue HacToAwero [Jorosopa
npeKkpawaeTrcs B [AeHb HanpasneHua McnonHUTenem COOTBETCTBYIOWErO YBEAOM/IEHUMA WAU B CPOK,
yKa3aHHbIN B yBeAOMNEHWW, @ JOCTYN K maTepuanam Kypca aeakTMBUPYeTCA B TOT XKe CPOK.

6. WHTennektyanbHaa co6crBeHHOCTb. KOHGUMAEHUMaNbHOCTDL

6.1. B pamkax okasaHua UcnonHuTtenem Ycnyr 3akasumMKy NpenocTaBaseTca 4OCTYN K MHTeNIeKTyabHOM
cobcTBeHHOCTM McnonHUTens u/unm TpeTbux AnL, C KOTOPbIMU Y MICNONIHWUTENA 3aKt0YEHbI COOTBETCTBYIOLLME
AoroBopbl/cornaweHus (aanee no TeKCTy — MHTenNeKTyanbHan co6CTBEHHOCTD).

K MHTennekTyanbHOM COBCTBEHHOCTM OTHOCATCA pe3y/ibTaTbl UHTENNEKTYaIbHOW AeATeIbHOCTU McnonHuTens
N/MAn TPETbUX NNL, BK/KOYAA, HO HE OTPaHNUYNBANACh, ayAM0BU3Ya/ibHbIe MaTepuasbl, Nporpammbl ansa IBM,
LMS (learning management system), meToaMYeckMe U/MAM CcnNpaBoOYHble MaTepuanbl, 3adaHusA,
MHGOPMALUOHHbIE pecypchbl.

6.2. 3aKa3uMK NPUMEHUTENbHO K VIHTEeNNEKTYyaNbHOW cOH6CTBEHHOCTU 06A3aH:

- BO3EPXMBATLCA OT Nt06bIX AENCTBMI, KOTOPbIE HapyLaloT nNpasa McnoaHuTens u/mam Tpetbux AL,
Ha MHTenneKkTyanbHy0 COBCTBEHHOCTb, B YaCTHOCTU, HE KOMMPOBATb, HE 3aMMNCbIBATb, HE BOCNPOMU3BOAUTD, HE
TUPAXKMPOBATb, HE PACNpPOCTPaHATb B Atobok dopme, He nepenenviBaTb, HE UCNOAb30BaTb A/1A CO34aAHMA
NPOM3BOAHbIX NpousBeaeHU Nobyto NHTeNNeKkTyanbHy0 COBCTBEHHOCTb 6€3 NMUCbMEHHOrO paspeLleHus
Mcnonnutens;

- Hemeg/ieHHO coobuwatb UcnonHuTento o Aobbix CTAaBLIMX M3BECTHbIMM (aKTax HapylleHuA npas
WHTENNEKTYaNbHOW COBCTBEHHOCTM MCnoaHMUTeNs U/MAmn TpeTbux nL;

- He NpPefoCTaBATb CBOM ayTEHTUPUKALMOHHbIE AaHHbIe ANA AOCTYNa K y4eTHOM 3anucu, B JINYHbIN
KabuHeT Ha CaliTe TpeTbUM NMLAM. B cayyae yTpaThl, @ TaKKe B C/ly4asx HE3AaKOHHOMO MOJIlyYeHUs A0CTyna K
JNIOTUHY W Mapoil0 TPETBUMWM AMLAMM, 3aKasuMK o00A3yeTcs HesameamTeNbHO coobwntb 06 3Tom
UcnonHuTento, nyTem HanpasaeHUA yBeAOMIEHMA MO agpecy: reception@damas.kg

[lo MOMeHTa OTMPaBKM YKA3aHHOIO yBEAOM/IEHUSA BCE AENCTBUA CUUTAOTCA COBEPLUEHHBIMM 3aKa34yMKOM.
6.3. K KoHPuaeHuManbHoM oTHocUTCcA Ntobas MHPopmMaLLMA, OTHOCALLAACA K MPOLLECCY OKasaHWus ycayr



cnonHutenem, HeonybankoBaHHasa MicnofHMTeNeM B OTKPLITOM AOCTYNeE U He ABAAIOWAACA AOCTYMHON Ana
BCceobllero ceefeHun. 3aKasumMk 06a3yeTcs He pasrnawatb KOHOUAEHLMaNbHYHO MHGOPMALMIO U MHble
JaHHble, npegocTaBiaeHHble McnosHWMTeNeM B XOAE OKasaHua ycayr (3a MCKAoYeHWem obLuiedocTynHown
nHdopMaumn), TpeTbMM Anuam 6e3 npeasBapuTeNbHOro NMMCbMEHHOTO cornacua McnonHutens.

6.4. McnonHUTenb MMEET NPaBo MCMO/b30BaTh B CBOMX MApPKETUHIOBbIX M/UAN PeKAaMHbIX MaTepuanax
06beKTbl, CO34aHHble 3aKa3uMKOM B XOAe M3ydeHus maTepuanos Kypca, a TakKe yrnomuHaTb 3aKa3uuka B
KayecTse no/sib3osaTens MporpammHoro obecneyeHuns U KameHTa.

7. Mpouue ycnosus

7.1. 3aKa3uMK NoATBep:KAaeT, YTO OH ABAAETCcA AeecnocobHbIM M AOCTUr BO3pacTa, HeobxoaMmoro B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Kbiprbi3cKoli PecnybinMkn ana coBepllieHns caenoK C UCMo/ib30BaHNEM
Caiita.

7.2, 3aKa3uMK NOATBEPIKAAET, YTO OCBEAOM/EH M BE30rOBOPOYHO COrNAceH C TEM, YTO eMy MOMKET ObITb
OTKa3aHo B NpeaocTaB/ieHMn Ycayrn B cayyanx:

- He NoATBepPXKAEeHMA aBTopU3aLMM onaaTbl BaHKOM NN INEKTPOHHON NAATEXKHOM CUCTEMOW;

MHULMaALUMK 3aKa3uMKOM  Mpoueaypbl  BO3BpaTa  [AEHEXHbIX  CpPeAcTB B C/AyvaAx M MnopsajkKa
npegycmoTpeHHom [lorosopom;
- B MHbIX C/yYasnx, NPeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM KbIprbi3ckol Pecnyb6anKM uam HacToalwmm
Jorosopom.

8. 3aKknouuTtenbHble NONOXEHUA

8.1. Hactoawmin [JoroBop cuYMTaeTca 3aK/IOYEeHHbIM C MOMEHTa BbIMNOJIHEHMA 3aKa3uMKoM OeiCTBUN,
npeaycMoTpeHHbIX n. 2.4. loroBopa, u AencTByeT A0 ucnosiHeHna CTopoHamm CBOMX 06A3aTe IbCTB.
8.2. McnonHutenb Bnpase M3MeHATb YCNoBUA HactoAwero [loroBopa, BBOAUTb HOBble YCAOBUA WU

NPUIOXKEHUA K HacToawweMy [loroBopy 6e3 npeaBapuUTeIbHOro yBeAoMAeHMA 3aKasumKa.

3aKasumK, 3Has O BO3MOXHOCTU TaKMUX U3MEHEHMUI, CornaceH ¢ Tem, 4YTo OHM ByayT npoussoauTbea. Ecam
3aKasumK NPOAOAXKaeT UCNONHATL HacToAwmi Jorosop, B Tom uncnae https://damas.kg, Calita nocne Takux
M3MeHeHMl7'I, 9TO O3HaAYaeT ero cornacme C TaKMM1M USMeHeHnNAMN.

8.3. TeKCT usmeHeHun n/mnn gonosaHeHnn Hactoawero [lorosopa, NMbo ero HOBas pedakuUna 40BOANTCA
McnonHutenem 4o Bceobllero ceefAeHWA MoCcpeacTBOM pPa3MeLLeHUs COOTBETCTByloWel MHGopMaumM Ha
Caire.

8.4. CTOpOoHbl 6€30roBOPOYHO COrNaLLAOTCA C TEM, YTO MOAYaHMNE (OTCYTCTBUE NMMCbMEHHbIX YBEeA0OMAEHUIA
0 Hecornacum ¢ oTAe/IbHbIMU MONOMKEHUAMMU HacToswero Jorosopa, B TOM YUC/AE C U3MEHEHNEM Tapudos)
npusHaeTca cornacnem n npucoeamMHeHMem 3akasumKa K HOBOM pefaKumm HacToswero Jorosopa.

8.5. Hactosawmit oroBop MOKeT BbITb PaCTOPrHYT MO COrNALLIEHMIO CTOPOH.

Kakgan n3 CTopoH MMeeT NpaBo 0TKa3aTbCA OT HacToAwero [Jorosopa B 04HOCTOPOHHEM NOPAAKE, HAaNpPaBuB
apyront CTopoHe yBegom/ieHne nocpencrsom JIMYHOro KabuUHEeTa MK No 3/1eKTPOHHOM NoYTe He No3aHee Yem
3a 15 (nATHaAUaTb) KaneH4apHbIX AHEN 40 NAaHUPyemon AaTbl MPeKpaLleHus.

8.6. B cnyyae ecnm Kakoe-nmbo M3 ycnoBuid HacTosAwero [JoroBopa yTpaTuT lopuandeckyo cuay, byaer
NPU3HaHO HE3aKOHHbIM MAKU ByAeT UCKAOYEHO 13 HacTosALero [loroBopa, 3T0 He BeYeT HeeNCTBUTE/IbHOCTb
OCTaNbHbIX YCNOBUI HacTosAwero J[oroBopa, KOTOPble COXPaHAT OPUAMYECKYID CUAY W ABAAIOTCA
obszatenbHbiMu ans CTOPOH.

8.7. Bce BOMpoOCbl, He yperyiMpoBaHHble HacToAWMM [loroBopom, paspellaloTcs B COOTBETCTBMM C
AeNCTBYIOLLMM 3aKoHO4aTeNbcTBOM Kblprbi3cKoi PecnybamKku.
8.8. Bce cnopbl, MPeTeH3nn W pPasHOrIAcUs, KOTOpPble MOTYT BO3HWKHYTb Mexay CTopoHamu, byayt

paspewaTbcs MyTeM MeperoBopoB. Mpu HEBO3MOMKHOCTU YPEry/JiMpoBaHUSA CMNOPOB YKa3aHHbIM MyTem
CTopoHbl 06paLLatoTcs B Cy4 B NOpsAAKe, NPeayCMOTPEHHOM AeNCTBYOWMM 3aKOHOAATENbCTBOM Kblprbi3cKoi
Pecnybankn, c 06s3aTenbHbiM cobatogeHnem aocyaebHoro nopagka yperyiMpoBaHus cnopa.

CTopoHa, KoTopas nosaraeT, YTo ee nNpasa no [oroBopy HapyLlueHbl, 06d3aHa NPeabABUTL MPETEH3UIO BTOPO
CropoHe. MpeTeH3ua cunTaeTcs NpPeabABAEHHON HagnexallmMm obpasom, eciv HanpasieHa gpyroi CTopoHe
Nto6bIM cnocobom, NO3BONAOWMM YCTAaHOBUTbL IMYHOCTb OTNPABMUTENA U GAKT BPyYeHUA KOPPECNOHAEHLMM
nonydyatento. PakT Bo3BpaTa KOPPECNOHAEHUMN C YKasaHMEM Ha OTCYTCTBME NoJyyaTens He npenAtcTeyeT
obpalieHunto B cya. MpuaoKeHne K NpeTeH3nMm Konuin LoKYMeHTOB, 060CHOBBIBAIOLLMX U MOATBEPKAAOLLMX



npeabaBaeHHble TpeboBaHMA, CAN faHHbIe LOKYMEHTbl UMEIOTCA B HaIMUMK y BTOPOIt CTOPOHbI, He siBAeTcs
0653aTeNbHbIM.

CTopoHa, NonyymBLLaA npeTeH3uto, B TedyeHne 10 (gecATn) paboumx AHel co AHA ee NoAyYeHUA MUCbMEHHO
yBegomnseT BTopyto CTOPOHY O pesy/ibTaTax paccMoTpeHusa. HenosydeHne oTeeTa MO0 MOTUBMPOBAHHbIX
BO3PaXKEHWN HA MNPETEH3UI0 B YCTAHOB/IEHHbIN CPOK pPacCMaATPUBAETCS KaK CcoracMe ¢ MpeTeHsuen U
N3/10KEHHBIMW B HEN 0BCTOATENBCTBAMM.

8.9. CTOpPOHbI NMPU3HAIOT IOPUANYECKYIO CUNY LOKYMEHTOB, HamnpaB/eHHbIX NOCPeACTBOM 3/IEKTPOHHbIX
cpencTs cBs3n Ambo JinuHoro KabuHeta Ha CaliTe.

8.10. 3aKasumKk gaeT cBoe corsacve McnonHutento Ha obpaboTKy NepcoHasibHbIX AAHHbIX 3aKas3uuKa,
yKasaHHbIX UM Mpu obpalieHun 3a ycayramu UcnonHutens u/wam npu peructpaumm Ha CaliTe, a TakKe B
NlnyHom KabuHeTe Ha ycnoBuAX, MNPeAyCMOTPEHHbIX [MoAUTUKOM 06paboTKM NepCOHaNbHbIX AaHHbIX,
pasmelleHHoM Ha CaitTe.

8.11. 3aKa34umK Jaét ceoe cornacme McnonHUTeNto Ha Ncnoab3oBaHue McnonHntenem oT3biBOB 3aKa3umKa
06 McnonHutene n okasbiBaemblx UM Ycayrax, pasmelleHHbIX 3aka3suMKom B CeTM MHTepHET, B TOM yucie
OCTaB/IEHHbIX 3aKa3uyMKom B oduLMaIbHbIX rpynnax McnonHUTeNa B couManbHbiX ceTax, 6e3 yKasaHMA NoNHOro
uMeHu (ammnmm, MeHU M oTyecTBa) 3aKasumKa M 6e3 Ucnosb3oBaHUA M306parkeHMs 3akasumKka obbiM
cnocobom, BK/OYasA, HO He OrpaHMuMBanCb, NepepaboTKy, B TOM UYMC/IE COKpalleHWe, U3MEHEHMUe, He
MCKarKalolee MX CMbIC/, B LLENAX pasMelleHMA TaKMX OT3bIBOB Ha oduuManbHbIX caiTax McnonHuTtens, Ha
CTpaHuuax MicnonHuTenAa B coumasibHbIX CETAX, B PEKAAMHbIX U MHbIX MaTepuanax icnonHuUTena, BKAOYEHUA B
TEKCTbl MHPOPMAUMOHHbBIX PacCbiNOK KaveHTam WcnonHutena. HacrtoAuwee cornacue aenctsyetT € AaTbl
3akntoveHma foroBopa. Hactosiwee cornacue moXKeT 6biTb OTO3BaHO 3aKa3uMKOM B NOBOM MOMEHT MYTEM
HanpaBAeHUA NMMCbMEHHOrO 3aaBseHnA No agpecy Ncnonnutensa, ykazaHHomy B Jlorosope.
8.12. 3aKasuuk faeT cBoe corsiacke McnonHUTeNto Ha noay4dyeHume ot McnoiHUTeNA COOBLLEHNI peKTaMHOro
XapakTepa, MHPOPMALMOHHbBIX PAaCCbIIOK O NPOAYKTaX, ycayrax MICnonHUTens u ero NapTHEPOB, O PEKNAMHbIX
aKUMAX, CKMAKaX M CneunanbHbIX NPeasoXKeHnax, po3blrpblllaX, KOHKYpcax, ONpocax Ha agpec 3/IEKTPOHHOM
noyTbl 3aKasumnKa, No Homepy TenedboHa 3aKkazumKka, B TOM YMCEe B MecceHaKepax, Bkatodan «Vibery,
«Telegramy», « WhatsApp», nocpeAcTBOM NOYTOBOM paccbinku, SMS-coobuieHunii, push-yBegomneHunin, a Takke
coobuieHne 3aKasumKy Tako MHpopmaLumm B ycTHOM dopmate no TenedoHy.

9. PeKBu3uTbl CTOPOH

9.1. CTOpPOHbI COrallaloTCcA PEKBU3UTAMM 3aKasumKa cuyuTaTb MHPOPMALMIO, YKa3aHHYlO UM Npu
peructpauun Ha Caiite u/mnm obopmaeHnmn 3aaBKN Ha NpeaocTasBaeHne gocTyna K Kypcy, n/unv onnate ycayr
McnonHutens.

9.2. PekBu3uTbI McnonHutens:

0OcOO0 «I'nobanmko XonanHre»

Kbiprbiackan Pecnybnuvka, 720011, r. buwkek, ya. ymabek, 107
MHH: 00907200910067

PykoBoguTenb: Abbikees Y.C.

baHKOBCKME peKBU3UTLI:

3A0 «Kbliprbi3cknit MUHBeCTULMOHHO-KpeaAnTHbIN BaHK»
Homep pacueTHoro cyeta: 1280010010055104

BUK dunnanana: 128001

SWIFT: KICBKG22

reception@damas.kg

+996 772 666 444
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Mpunoxkenne Ne 1
K My6anyHOMY [,OrOBOPY BO3ME3AHOIO OKA3aHWUA ycayr

Mpasuna onnatbl U BO3BpaTa AEHEXHbIX CPeAcTB

Hacroawue MpaBuaa onnatbl M BO3BpaTa AeHEXKHbIX cpeacTs (Aanee - NpaBuna) perynmpytoT OTHOLIEHUA
mexay UcnonHutenem n 3akasumKom, CBA3aHHbIE C ONIaTOM ycayr no [LoroBopy U BO3BPaToOM ONJIaYeHHO M
CTOMMOCTM YCAYT B C/ly4ae A0CPOYHOro pacTopKeHus florosopa.

1. OKoHuaTenbHasa CToumocTb Ycayr ¢opmupyeTcs ¢ y4eTomM BblIOpaHHOro 3akasumMKom ToBapa/ycayru.
OnnaTa Ycnyr ocywiecTsasetca B 6€3HaNMYHOM NopALKe 04HMM M3 cnocoboB, yKasaHHbIx Ha CanTe, no BbIbopy
3aKasumKa NyTem 3a4MCIeHUA AEHEXKHbIX CPEACTB Ha cyeT UcnonHuTens.

2. Mpu onnate Ha CaiTe MAM nocpeacTBom JIMUHOro KabuHeTa K onnate npuHUMmaroTca KapTbl VISA,
MasterCard, 9/IKAPT, a TaK}Ke 3/1eKTPOHHbIE KOLLEbKM.

MepeyncneHmne nnaterkeit NPOM3BOAMUTCA B COOTBETCTBMU C [TpaBuaaMn MeXAYHAPOAHbIX NAATEXHbIX CUCTEM
Visa n MasterCard (ganee — nnatexHble CUCTEMbI) Ha NpuHUMNAX cobatoaeHna KoHPUAEHUMANbHOCTU U
6€30MacHOCTM COBEPLUEHUNA NaaTeXa C UCMOb30BaHMEM COBPEMEHHbIX METOAO0B MPOBEPKM, WNdPOBaHUA U
nepesayn AaHHbIX MO 3aKPbITbIM KaHanam ceA3M. 1o Bonpocam NpasBua M NOPAAKA OCYLLECTBAEHMA ONAaTbI
NnocpeacTBOM NAATENKHbLIX CUMCTEM 3aKa3uMK PYKOBOACTBYETCA NpPaBMAAMM COOTBETCTBYHOLMX NAATEKHbIX
cucTem M obpallaeTca HaNnpPAMYHO K onepaTopam COOTBETCTBYIOLLMX MAATEXKHbBIX CUCTEM 332 PA3bACHEHUAMMU U
KOHCY/bTaunamu. UCnonHUTeNb HACTOALWMM OCTaBAAeT 3a Cob6O0lM NpaBo OKasbiBaTb MHOOPMALMOHHYIO
NnoAAEepPKKY OTHOCUTE/IbHO OCYLLECTBAEHWNA ONAATbl YCAYT C MOMOLLBIO NAATEXKHbIX CUCTEM B Npesenax CBOUX
KOMMNETEeHUMI, OOHAKO HWYTO B HACTOSLLEM MPUIOKEHUN He 06A3bIBAET €ro OCYLEeCTBAATb TaKyto
MHOOPMALMOHHYIO NOALEP!KKY, OTBEYATb 33 MNOJHOTY NPenoCTaBfeHHOM MHGOPMAUMKM WM HECTU MHble
nocneacTsuaA Bbibopa cnocoba onaatbl yCAYr U/MAN NAATEKHON CUCTEMbI 3aKa34YMKOM.

3. Ons onnatbl Ycnyr 6aHKoBcKoli Kapton Visa wmam MasterCard npu Bbibope cnocoba onnathbl
HeobXxo0AMMO HaxKaTb KHOMKY «Onnata 6aHKOBCKOW KapToi» U A/1A 3aBEPLUEHMA NAaTeXKa HE0OX0AMMO HaKaTb
KHOMKY «OnnatuTb».

4, OnnaTta 3aKasa OCYLLECTBAAETCA NOC/e NepeHanpaBAeHNA Ha 3aLMLLEHHYIO MAATEXHYIO CTPaHUUY
onepaTopa NAaTeXXHOoM cucTembl U/UAK COOTBETCTBYIOLWErO 6aHKa ANA BBOAA PEKBU3UTOB HAaHKOBCKOW KapTbl.
CoeaunHeHWe ¢ NaaTeXHOM CTPaHULEN M Nepesada MHPOPMALLMM OCYLLLECTBAAIOTCA B 3aLMLLEHHOM PEXMUME C
ncnonb3oBaHnem TexHonormun 3D Secure.

Ha cTpaHuue ana BBoAa AaHHbIX HAHKOBCKOWM KapTbl 3aKa3unKy HeobxoauMmo BBeCTM AaHHble 6aHKOBCKOM
KapTbl: HOMepP KapTbl, UMA BNageNbLa KapTbl, CPOK AENCTBUA KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTn (CVV2
ans VISA nnmn CVC2 ana MasterCard). Bce HeobxoamMmble AaHHble NponeyaTaHbl Ha camol KapTe. TPEX3HaYHbIM
KoZ4 6e3onacHOCTM — 370 Tpu uMdpbl, HaxoaAawmMeca Ha 0bpaTHOM CTOpoHe KapTbl. Ecnm 6aHK 3aKasuumKa
noafeprkMBaeT TexHoorno 6esonacHoro NnposeaeHUsa MHTepHeT-nnaTexkelt MasterCard SecureCode, Verified
by Visa, ana nposeaeHUn nnaterka MoxKeT notpeboBaTbCa BBOA CNELMAbHOMO Napos.

5. PekBM3MTbl HAHKOBCKOW KapTbl 3aKa3uMKa He XpaHATcA Ha cepeepe WMcnonHnutens wuam Ha Caitte,
NcnonHuTenb AOCTyNa K NNaTEXHbIM PEKBM3MTaM 3aKa3umMKa He NMeer.

KoHpuaeHumanbHOCTb coobuiaemont 3akasumkom WHGOPMaULMKM, BKAOYAA NEepPCOHasbHble AaHHble W
naaTexHble PeKBM3nNTbI, 06ecnednBaeTca onepaTopomM COOTBETCTBYIOLLEN NAATEKHOMN cCUCTEMbI U/nan 6aHKOM
3akasumka.

BBeneHHaa 3aKa3umMKoM MHOOPMaUMA, BKAOYAA MAATEXKHbIE PEKBU3NUTbI, AaHHble BAHKOBCKOM KapTbl He
NpefoCTaBNAETCA TPETbUMM JIMLAM 33 WCK/AOYEHMEM CAy4YaeB, NPeAyCMOTPEHHbIX 3aKOHOAATe/1bCTBOM
Kblprbi3ckon Pecnyb6amnku.

6. B npoBeaeHUK nnatexka MorKeT 6bITb OTKa3aHO HaHKOM B CeAyoWwmMX CayYanx:

6.1. 6aHKOBCKaA KapTa He npefHasHayeHa [ANA COBepLleHMA nnaTexen uepes

WMHTEPHET; 3aKa3uMK MOXKET y3HaTb 06 3TOM, 06paTUBLLUNCE B OOCIYKMBAIOLWLMIN BaHK.

6.2. HeA0CTaTO4YHO CPeACTB 4J/1a onnaThl Ha 6aHKOBCKOM KapTe.

MoppobHee 0 Hanuuum cpeactTB Ha HGAHKOBCKOW KapTe 3aKa3uuMK MOXKET y3HaTb, 0bpatuBMCb B 0OaHK,
BbINYCTUBLUMIN BAHKOBCKYIO KapTy;

6.3. AaHHble 6aHKOBCKOWM KapTbl BBEAEHbI HEBEPHO;



6.4. MCTEK CPOK AencTBUA 6aHKOBCKOM KapTbl.

CpoK OeicTBMA KapTbl, KAK NPaBW/IO, YKa3aH Ha JINMLEBOIN CTOpOHEe KapTbl (3TO mecay, U rod, A0 KOTOPOro
AencrteutenbHa KapTta). NoapobHee o cpoke AeNCTBUA KapTbl 3aKa3uMK MOMKET y3HaTb, 06pPaTUBLIUCL B HBaHK,
BbINYCTUBLUMIA BAHKOBCKYIO KapTy.

7. McnonHUTeNb He KOHTPOIMPYEeT MPOrpamMHO-annapaTHbI KOMMAEKC NAATEXKHOM cucTembl uU/nam
6aHKa. Ecnv B pesynbTaTe Kakux-Mb60 OWKMOOK MPOM3OLWI0 CMMCAaHUE AEHEXKHbIX CPeACTB 3aKas3umKa, HO
naatesk He 6bl1 aBTOPM30BaH MIATEKHOW cMCTEeMON U/man BaHKoM, 06A3aHHOCTM NO BO3BPATY AEHEMKHbIX
cpeacTs 3aKa3umKy BO3/1araloTca Ha oneparopa naaTesKHoM CUCTEMbI U/MNM COOTBETCTBYIOLMNI BaHK.

8. Bo3BpaT ynaayeHHbIX 3aKa3uMKOM LEeHeXHbIX CPeACTB MOXKET ObITb OCYLLECTBNEH B CyYanX:

8.1.  Ycayra/ToBap He oKa3aHa no BuHe MICNoNHWUTENA B YCTaHOB/IEHHbIN CPOK;

8.2.  3aKasuMK 40 Hayana oKasaHWs ycayrm obpaTmaca ¢ yBeAOM/IEHMEM O PacTopKeHuu [orosopa u
BO3BpaTe AeHeXHbIX CPeACTs;

8.3. B C/ly4anx, yKasaHHbIX B M. 14 HacToAwero MpuaoxKeHus.

9. MONHBIA WAM YaCTUYHbLIA BO3BPAT YMNJayeHHbIX 3aKa3uMKOM JeHEeXHbIX CPeacTB MpoU3BOAMTCA

McnonHutenem Ha OCHOBaHWM NMUCbMEHHOIO 3aABAEHUA 3aKa3unKa, HanpaBAEHHOIO Ha 3/1IEKTPOHHYIO NOYTY
UcnonHutensa reception@damas.kg ¢ nocnegylowmm HanpaBaeHMEM OpUTrMHanAa Ha MNOYTOBbIM adpec
NcnonHuTensa: Koiprbisckaa PecnybnuKka, 720011, r. Buwkek, yn. *ymabek, 107

10. UcnonHutenb Bnpase notpeboBaTb OT 3aKasuyMKa 3aMo/IHEHUA YTBEPXKAEHHON GOopMbl 3asBEHMUA O
BO3BpaTe AeHeXKHbIX CPeacTB.
11. B cnyyae ecnan 3aKasuMK OTKasbiBaeTcA oT Jorosopa A0 npedoctasfieHns McnonHutenem

ToBapa/ycayru, 3a UCKAIOYEHMEM BHECEHMSA OMAaTthl Ha YCAOBMAX ONaTbl C MCMOJb30BAaHUEM KPeaMTHbIX
cpeacts, McnonHuTtens Bo3spalLaeT 3akasumky 100% ynnadyeHHOM cyMmbl.

12. B cnyvae ecnm 3akasumK oOTKasbiBaeTca oT [JloroBopa A0 npeaoctassieHnsa WcnonHutenem
ToBapa/ycnyru, onnadyeHHOMy C UCMONb30BaHNEM KpeauTHbIX cpeAacTs, MicnonHuTenb NpoussoauT Bo3spat
OEHEXKHbIX CPeaCTB B agpec COOTBETCTBYOWEro 6aHKa, 3a BbIMETOM CYMM KOMUCCUI, yaepHKaHHbIX BaHKOM ¢
UcnonHutena. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a ONNATy M He BO3MeLLAeT 3aKasuMKy cymmy
HAUYNCNEHHbIX MPOLLEHTOB 3a M0JIb30BaHNE AEHEKHbIMU CPEeACTBAMM, NOANIEKALMX onnaTe 3aKkasunMKkom baHKy
B COOTBETCTBUU C 3aKNtOYEHHbIM 3aKa3uMKoM C 6aHKOM 40r0BOPOM.

13. B cnyyae ecnn 3aKasumK oTKasbiBaeTca oT Jorosopa B TeyeHue 30 (Tpuauatv) KaneHaapHbIX AHEN ¢
JaTbl npepoctasneHva McrnonHutenem Tosapa/ycayrv, McnonHutenb Bo3Bpallaer 3akasuuky 50% ot
ynnadeHHo cymmbl. Mpu 3Tom ecan Tosap/ycayra oniavyeH C WMCMONb30BaHMEM KPeAWUTHbIX CPeacTs,
NcnonHuTeNb NpoM3BOAMT BO3BPAT AEHEXKHbIX CPEACTB B aflpeCc COOTBETCTBYIOLLEro 6aHKa, 3a BbIYETOM CYMM
KOMMUCCUIA, yaepKaHHbIX 6aHKom ¢ UcnoaHutena. UcnonHUTeNnb He HeceT OTBETCTBEHHOCTM 3a ONIaTy M He
BO3MelLaeT 3aKasuMKy CyMMY HAYMCAEHHbIX MPOLEHTOB 33 M0/b30BaHME [AEHEXHbIMU CpeacTBamMy,
noanexalmnx onsate 3akasymkom 6aHKy B COOTBETCTBUM C 3aK/HOYEHHbIM 3aKa3uMKOM C BaHKOM A0roBOPOM.
14, B uensx o4HO3HAYHOIO TONKOBAHMA: NPKU OTKa3e 3aKasumMKa OT YCAYr, ONAa4Y€eHHbIX C UICNO/Ib30BAHMEM
KpeauTHbIX cpeacTB (6aHKOBCKMX MPOAYKTOB — MOTPEOUTENbCKUX KPeauTOoB, Paccpoyek U np.), cymma K
BO3BPaTy M pacxogbl MCNOAHMTENA pPaccYMTbLIBAOTCA OT CYyMMbl AEHEMHbIX CPeacTs, MNOAyYEeHHbIX
NcnonHuTenem ot 6aHKa B CYET ONNATbI YC/YT, OKa3blBaeMbIX 3aKa3umKy.

15. B cnyyae ecnv 3aKasumK oTKasbiBaeTca oT Jorosopa no ncrederHmm 30 (Tpuauati) KaneHaapHbIX AHen
C AaTbl NpeaocTaBneHmna McnonHuTenem ToBapa/ycayrv, BO3BpaT AEeHEXKHbIX CPeACTB He OCYLLEeCTBAAETCS.
16. Bo3BpaT AeHeXHbIX CPeACcTB NPOM3BOAMTCA Ha CYET, C KOTOPOro Hblia coBepLieHa OnnaTa, B CPOK A0

30 AHeit C pgaTbl nNosnydyeHus 3aABieHMA 3aKasuuMKa (KOHKPETHbI CPOK Bo3BpaTa 3aBMcUT OT b6aHKa,
3aMUTUPOBaBLLEro 6aHKOBCKYIO KapTy 3aKa3unka).

17. MpU M3MEHEeHWW NAATEKHbIX PEKBM3UTOB 3aKas3uMKa, a PaBHO Npu onsate ycayr GaHKOBCKOWM
opraHu3aumein c NpuBaeYEeHMEM KPeaUTHbIX CPeACTB, 3aKa3unKk 06s3yeTcsa B 3aaBAeHUN yKa3aTb BaHKOBCKUE
PEKBU3UTbI AN1A BO3BPATa AEHEKHbIX CPeACTB.

Mpy He yKasaHWM GAHKOBCKMX PEKBM3UTOB 3aKasuMkom McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a
HEeKOPpPEeKTHOe W/UNM HecBOeBPeMEeHHOe nepeducieHne U/ManM He nepedncieHne OeHeXHbIX CPeacTs no
NAaTeXHbIM PEKBU3MTAM 3aKa3uMKa, yKasaHHbIM NOCAe4HMM NpU onaaTe yCayr.



